
SUCCESS CASES

Arquiconsult was our choice as it 
demonstrated to have all the conditions 
and knowledge in productive areas to 
be the ideal partner for the process.

Pedro Brito
Chief Information Officer, Edol

With more than 70 years of experience in the pharmaceuti-
cal �eld, Laboratório Edol — Produtos Farmacêuticos, S. A. 
specializes in the development, manufacture and sale of 
medicines, medical devices, cosmetics, body care products 
and food supplements. The company's main objective, over 
the years, has always been to be a reference in the Europe-
an pharmaceutical market, maintaining leadership and 
innovation in areas in which it operates nationally, 
strengthening and expanding international alliances, with 
the best therapeutic alternatives for human and veterinary 
use.

The industry development required changing to new 
facilities. The construction of a new factory unit became 
imperative — a process that is still ongoing. According to 
Pedro Brito, Edol's Chief Information O�cer, "with business 
growth and expansion, Edol had the need to evolve in 
production management and quality control".

Being an organization dedicated to pharmaceutical area, it 
is permanently concerned with innovating its technologi-
cal systems, and management is no exception to this rule. 
Recently, the administration felt the need to implement 
Yaveon-ProBatch ERP, based on NAV 2017 and, for this 
purpose, chose Arquiconsult as partner.

The implementation process went smoothly, however "the 
departments that initially felt the most impact were 
production and quality, at medium-term logistics, manu-
facturing and purchasing planning", said Pedro Brito.

Yaveon-ProBatch is a software that bene�ts from years of 
industry experience, exceptional expertise in consulting, 
and the resources that make this ERP the perfect solution 
for any manufacturing company — including industries in 
regulated environments. This solution supports business 
processes and ensures compliance with legal procedures, 
industry standards and quality policies. Speci�cally in the 
pharmaceutical area, it's a solution that enables quality 
control, auditing, batch management and more — working 
in compliance with international regulations.

Now, the company is still in the process of adapting users to 
the new ERP. "We hope very soon to train key-users by 
business areas so that the departments are more autono-
mous and "greedy" for solutions that can improve even 
more their daily work", clari�ed the director.

Arquiconsult accompanied, monitored, and supported the 
project development from the beginning. “Arquiconsult was 
our choice as it demonstrated to have all the conditions and 
knowledge in productive areas to be the ideal partner for 
the process", he states.

In the future, Edol considers being able to implement a 
WMS solution, in the logistics area, with the same partner. 
"What we expect from Arquiconsult in the future is just the 
same commitment and e�ort in presenting innovative 
solutions that will help us to perpetuate our business for 
another 70 years. Our success is always the success of our 
partner", he concluded.

Arquiconsult accompanied, monitored, and supported the 
project development from the beginning. “Arquiconsult was 
Arquiconsult accompanied, monitored, and supported the 
project development from the beginning. “Arquiconsult was 
Arquiconsult accompanied, monitored, and supported the 
project development from the beginning. “Arquiconsult was 
our choice as it demonstrated to have all the conditions and 

Now, the company is still in the process of adapting users to 
the new ERP. "We hope very soon to train key-users by 
business areas so that the departments are more autono-
mous and "greedy" for solutions that can improve even 

control, auditing, batch management and more — working 
in compliance with international regulations.

Now, the company is still in the process of adapting users to 
the new ERP. "We hope very soon to train key-users by 
business areas so that the departments are more autono
mous and "greedy" for solutions that can improve even 
more their daily work", clari�ed the director.

Arquiconsult accompanied, monitored, and supported the 
project development from the beginning. “Arquiconsult was 

for any manufacturing company — including industries in 
regulated environments. This solution supports business 
processes and ensures compliance with legal procedures, 
industry standards and quality policies. Speci�cally in the 
pharmaceutical area, it's a solution that enables quality 
control, auditing, batch management and more — working 
in compliance with international regulations.

Now, the company is still in the process of adapting users to 
the new ERP. "We hope very soon to train key-users by 
business areas so that the departments are more autono
mous and "greedy" for solutions that can improve even 
more their daily work", clari�ed the director.

Arquiconsult accompanied, monitored, and supported the 
project development from the beginning. “Arquiconsult was 
our choice as it demonstrated to have all the conditions and 
knowledge in productive areas to be the ideal partner for 
the process", he states.

In the future, Edol considers being able to implement a 
WMS solution, in the logistics area, with the same partner. 
"What we expect from Arquiconsult in the future is just the 
same commitment and e�ort in presenting innovative 



ABOUT
ARQUICONSULT
Arquiconsult is an information systems consulting 
company, based on Microsoft Dynamics 
technologies, with o�ces in Barcelona, Bilbao, 
Lisbon, Luanda, Madrid, OPorto, Riyadh, Salamanca, 
Seville and Vila Real.

Composed by the largest and most experienced 
team of consultants, having already implemented 
some of the most complex Microsoft Dynamics 
Business Solutions and being frequently referred to 
international clients for their implementations in 
our country.

Arquiconsult is constantly innovating its o�er and 
has several verticals available, for several activity 
sectors, which add value to Microsoft Dynamics 365.

Probatch is a software that bene�ts from years of industry 
expertise, exceptional consulting competence, and the 
features that make a professional ERP system the perfect 
industry solution for you – even in a regulated environment. 
This solution supports business processes and ensures 
compliance with legal procedures, industrial standards, and is 
compliant with procedures and quality policies.
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THE 6 KEY ADVANTAGES 

BIOTECHNOLOGY
R&D, quality control, legal compliance and more – 
for increased results and long-term success.

FOOD
Quality and shelf life control, batch tracking and more – 
for controlled processes.

MEDICAL TECHNOLOGY
Audit trail, quality control, compliance and more – 
for a maximum overview of your processes.

CHEMICALS
Hazardous substances management, R&D and more – 
for extra time to drive your projects forward.

COSMETICS
Compliance, warehouse management, logistics 
management and more – for more innovative ideas.

PHARMACEUTICALS
Quality control, audit trail, batch management and more: 
Work in compliance with regulations.

APPS
Individual apps or the complete ProBatch package - choose yourself 
which range of functions suits your needs best. Your requirements 
have changed? Then simply expand with additional apps.

TRACKING
Track items and batch processes at any time.

PROCESSES
Operate business processes with rule management.

QUALITY
Perform quality checks at all levels or process stages.

PRODUCTION
Map various raw material qualities and recalculate recipes.

SCANNER
Map your warehouse and production with scanners
and barcodes.


