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Product

Product: ERP

Basis: Microsoft Dynamics 365 Business Central

Company size: Small and medium-sized companies

Industries: Chemicals, pharmaceuticals, biotechnology, cosmetics,

food, medical technology

The Three Most Important Advantages:

Centralized recording: Complaints or
incidents of any kind can be recorded
centrally in Business Central and further
processed from there. Supply chain issues
are fully integrated with Business Central,
to enable seamless monitoring.

Time-saving automation: Anincident
document refers to an internal report
when a problem is detected, or the report
was made by a customer or supplier. The
system automatically transfers the data of
items and lots from the origin document to
the incident document.

Satisfied customers and suppliers: After
evaluation and the determination of
necessary actions, a return order or credit
memo is generated for the customer or
vendor to ensure a long-term positive
working relationship.
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How Does This Work Exactly?

The Features.

Create an Incident

An incident document refers to an internal
report when a problem is detected, or the
report was made by a customer or vendor.
The data of items and lots can be auto-
matically retrieved from the document of
origin, e.g., an inspection order or a posted
purchase delivery can be transferred to the
incident document.

Assign Information About
the Incident

You can easily add all necessary information
to the incident document. Use incident
types to classify the incident and specify
possible costs. In addition, return reasons,
complaint causes, and the general
description of the incident can help to
pinpoint the reasons for the incident. Assign
error codes and add a detailed description
for each item or lot information. Then assign
immediate, corrective, and preventive
actions to solve the problem, or address the
issue.

Create Follow-Up Documents

After reviewing and defining necessary
action, areturn order or credit memo is

generated for the customer or vendor if
necessary. The incident document can

now be closed.
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Purchase Credit Memo
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